RN -191.13.0

Veeva CRM Maintenance Release Notes —191.13.0

Account Management
Online: Dependent fields controlled by a check box were not populated based on the default
value on a DCR screen. This has been fixed. (CRM-175772)

Call Reporting
Windows: When a user on a call displayed media with a very long thumbnail name and then
selected an account, the Call screen displayed but was unresponsive. This has been fixed.
(CRM-175538)

iPad: When a user selected an account while viewing media, additional temporary calls were
created on the mobile device but were never synced. This occurred only when the Select Call
Record Type setting was disabled and the Enable Child Account setting was enabled. This has
been fixed. (CRM-175725)

CLM
Windows: After navigating to a slide in a hidden presentation, the Back button was
unresponsive. This has been fixed. (CRM-176625)

Consent Capture
iPad: Selecting Done after adding an email address on the Manage Email Addresses popup
caused an error. This has been fixed. (CRM-176868)

Engage Meeting
Windows: Slides did not display in the correct order for certain OS language settings. This has
been fixed. (CRM-176843)

Engage for Portals
MC: The Engage Metadata Sync Administration Console was unresponsive when a user selected
Sync. This has been fixed. (CRM-176505)

Engage Webinar
Windows: When a slide was updated, speakers in the Engage Application were not prompted to
redownload the content, and the last-modified date on the presentation header was unchanged.
This has been fixed. (CRM-176334)

Events Management
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iPad: When a user attempted to add a combination of inside- and outside-territory attendees to
an event and one attendee did not pass a validation rule, an error occurred during sync. This has
been fixed. (CRM-175726)

Online: The External_ID_vod field was missing from the Child_Event_Rule_Config_vod object.
This has been fixed. (CRM-175804)

Network Integration
Online: An error occurred during scheduled outbound Network integration process jobs. This has
been fixed. (CRM-176446)

Note
Maintenance items in the Veeva application are typically corrections to existing functionality. All new
features and enhancements to existing features are normally available in major releases.
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